
[image: ]      OVERNIGHT STAY!
Boarding Information
    Dog and Cat
Pet Information

Name: ___________________

Species (circle one): Canine or Feline     			Breed: ______________________________

Birth Date: ____________  [image: ] M  [image: ] F     Weight: ________   	Microchip? Yes/No   

Neutered/Spayed?  Yes/No                   At what age? ____________________________

Does your pet have a tattoo?  Describe tattoo & location __________________________________________

Is your dog Housetrained? [image: ] Y [image: ] N  

How often does he/she go to the bathroom?_____________________________________

How does it tell you it is time to go out?_____________________________________________________________



Owner Information

Owner’s Name: _________________________________________________________________________________

Address: _______________________________________________________________________________________

Home Phone: ___________________________________ Other Phone: _________________________________

Employer: ______________________________________  Work Phone: __________________________________

Email: __________________________________________________________________________________________

Other Family Members: _________________________________________________________________________

Emergency Contact: ____________________________________________________________________________

Relationship to you: ____________________________ Phone Number: _______________________________

Other Approved Pickup Adults: __________________________________________________________________
We will ALWAYS require your advance authorization for anyone who comes to pick up your dog who is not you 😊

How did you hear about The Animal Playhouse? _____________________________________________________
           136 Orchard Park Road * West Seneca, NY 14224 * (716)324-5500




[image: ]Veterinarian Information:  
Dogs are required to be current on DHPP, Kennel Cough, and Rabies vaccines while cats are required to be current on FVRCP and Rabies vaccines. Both dogs and cats are required to have monthly flea medication and a yearly fecal exam.
You must provide a copy of your vaccination record prior to your pet’s Overnight STAY for the comfort and safety of all guests!

Hospital Name and Address:  ________________________________________
_____________________________________________________________________
Telephone: __________________________________________________________
Date and purpose of most recent visit: ____________________________________________________
__________________________________________________________________________________________

Health Information:

Has your pet experienced ANY of the following in the last 60 days? Please check all that apply.
· Vomiting
· Diarrhea
· Coughing
· Sneezing
· Loss of appetite
· Limping or lameness
· Pain
· Squinting/ tearing
· Ear infection/ itching ears/ shaking head/ swollen ear flap
· Itchy skin or skin infection
· Dragging their butt/ rear end on the ground
· Wounds on the skin
· Ringworm
· Parvo
· Kennel cough
· Herpes
· Papilloma / warts
· Giardia
· Worms/ Intestinal parasites ___________________

Has your pet experienced any other injuries or illnesses in the last 60 days?  If so, please describe:
____________________________________________________________________________________________________________________________________________________________________________________

Does your pet have any Medical Conditions?  Please list them ALL:
____________________________________________________________________________________________________________________________________________________________________________________
__________________________________________________________________________________________


Is your pet on any Medications?  Please list ALL Medications, doses and reasons for giving. All medications need to be in *original* containers with a prescription label.
Example: Phenobarbital 30 mg: Give ½ tablet by mouth every 12 hours for seizure control. In blue prescription vial.
Example: Epi otic ear wash: Flush both ears every other day to prevent ear infections. White and blue bottle.
1. ___________________________________________________________________________
2. ___________________________________________________________________________
3. ___________________________________________________________________________
4. ___________________________________________________________________________

Does your pet have any ALLERGIES to any FOOD, MEDICATIONS or VACCINES? If yes, please list them ALL:
____________________________________________________________________________________________________________________________________________________________________________________

Please list all food, treats, how much, and how often to feed: Please also label all containers of food or treats with your pet’s name and the name of the food or treats.
Example: Purina Dog food: Feed 1 cup at 8 am and 8pm
Example: All natural skittle dog treats: Give 1 treat at 6pm. 
1. ____________________________________________________________________________
2. ____________________________________________________________________________
3. ____________________________________________________________________________
4. ____________________________________________________________________________
5. ____________________________________________________________________________
If your pet is not eating during their stay, what food can we offer? ___________________________________________________________________________________________________________________________________________________________________________________
          

Animal Behavior Information

Has your pet ever boarded overnight before?  If so, where and when? How did your cat/dog respond? ____________________________________________________________________________________________________________________________________________________________________________________
__________________________________________________________________________________________

How does your pet respond to strangers away from home? ____________________________________________________________________________________________________________________________________________________________________________________

Are there any types of people that your pet does not like? Please describe: ____________________________________________________________________________________________________________________________________________________________________________________

Has your pet ever done any of the following? Check all that apply:

     Growled      Snarled      Snapped     Bitten     Lunged      Hissed     Scratched


Has your dog ever been aggressive on leash?  Please describe what happened: ____________________________________________________________________________________________________________________________________________________________________________________
__________________________________________________________________________________________

Has your cat/dog ever tried to escape from a kennel, if yes, please describe what happened:
____________________________________________________________________________________________________________________________________________________________________________________

Has your dog ever jumped or *tried* to jump a fence or fenced in area?  Are you fearful that your dog may jump a fence?
____________________________________________________________________________________________________________________________________________________________________________________

Has your pet injured themselves while boarding? If so please explain:
____________________________________________________________________________________________________________________________________________________________________________________

Is there any part of your pet’s body that it doesn’t like to be touched or handled?  Please list: ____________________________________________________________________________________________________________________________________________________________________________________

Please list any problem behaviors your pet may show, such as jumping, mouthing, separation anxiety, inappropriate elimination or aggression: ____________________________________________________________________________________________________________________________________________________________________________________

Does your cat/dog chew and/or swallow inappropriate objects such as string, towels, blankets, toys, bowls, doors, flooring, or any other item that has not been listed?
____________________________________________________________________________________________________________________________________________________________________________________


Are there any restrictions you have for your pet while it is here for an Overnight STAY!? ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Please list any special requests for your pet for their comfort and safety:
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Terms and Conditions 

1.  In order to reduce the spread of communicable disease, your pet must have lived in your home for a minimum of one month and have a clean bill of health from your veterinarian before their Overnight Stay!

2.  All dogs must be dropped off and picked up on a leash.  All cats must be secured in a carrier. NO EXCEPTIONS.

3.  All dogs must be wearing a standard buckle collar including identification when coming for an Overnight STAY!  Choke chains, prong collars or other slip collars are not permitted to be on your dog while boarding.

4.  All food must be provided by the owner for each day in a sealed container with the pet’s name clearly on the outside.  Feeding instructions and dosing info must be clearly printed on a card inside the container. All medications must be in their original containers with a veterinary prescription label.

5.  Females that are pregnant or in heat cannot be boarded.  Intact dogs of either gender may not participate in Day PLAY! while boarding.

6.  All pets must be on flea and tick medication year-round.

7.  You must submit proof of vaccinations and yearly fecal exam. They must be up to date with—Rabies, Distemper, and Kennel Cough—5 days prior to your dog’s Overnight STAY!  It is strongly recommended, but not required, that dogs be vaccinated against Lyme disease and Leptospirosis as well.  Cats must have proof of a Rabies and Feline Distemper prior to boarding as well as a yearly fecal exam.

8.  If your pet is coughing, sneezing, vomiting or has diarrhea while staying with us, your emergency contact will be called to come and pick up your pet to seek medical care.  Following any illness, your pet must have a note from your veterinarian giving them a clean bill of health before they can return to their current or a future Overnight STAY!

9.  Advance reservations and a deposit of 50% of the total boarding fee are required to guarantee an Overnight STAY!  Cancellations made within 72 hours will have the deposit refunded. A no-show for a reservation will not have the deposit returned.  Two consecutive no-shows may result in being removed from all future reservation lists.

10.  Payment in full is required at the time of Pick-up.  NO EXCEPTIONS. 

11.  We reserve the right to waive any policies for dogs involved in any activities.  Special allowances may be granted after a detailed interview with the owner, and a detailed evaluation of the dog.

Liability Waiver and Policies

The Animal Playhouse will endeavor to offer only sound, safe and responsible care for my pet(s).  However, I hereby agree to indemnify and hold harmless the Animal Playhouse of any and all claims of injury, expense, costs or damages caused by the actions of my dog while under The Animal Playhouse care.  I recognize that The Animal Playhouse is not responsible for any unintentional errors, omissions, or incorrect assertions.  I understand that the recommendation of any other product or service is not a guarantee of my satisfaction with that product or service.

One of the advantages of boarding your pet at our facility is that veterinary attention is readily available should the need arise.  If your pet(s) should become ill during your absence, we will call the emergency number(s) listed below regarding your pet’s symptoms, treatment options and an estimate of any additional costs.  In the event no one can be reached however, please indicate your wishes below should your pet require treatment to relieve immediate discomfort or to resolve an important medical condition.
		
In the case that your pet(s) should be found to have external/internal parasites during their stay, your pet will be treated with the proper flea/internal parasite medication in order to protect the rest of our boarding guests and staff.  The cost of this treatment will be added to your final bill for boarding services.  If your pet is not currently on flea prevention but you would like one applied while your pet is staying with us please let us know.

Please choose one of the options below by placing your INITIALS next to your preferred choice:

________Please perform whatever services the Doctor deems necessary for the best care of my pet until someone can be 
             contacted.  This includes only non-elective treatments and any necessary diagnostics.

________I authorize up to (circle one) $100, $200, $500, or other amount__________ in medical care for my pet until someone can be contacted.

________Do not administer any medical treatment until specific authorization is given.

I certify that I have read, understand, and agree to all the above terms and conditions for Dog and Cat Boarding at The Animal Playhouse, LLC.  I always agree to abide by the terms and conditions listed in this agreement.  By my signature I confirm the truthfulness of the contents of the application form completed by me.  I am at least 18 years of age.

This contract is validated by the signature(s) below in total.

Owner (print): _____________________________________________ Owner (sign): _____________________________________________



[bookmark: _GoBack]Boarding Policy for Admitted Items

The Animal playhouse does not accept blankets, toys, bedding, leashes, or collars left with your pet while boarding.  We are a luxury facility providing water, hammocks, blankets, bedding, leashes, treats, toys, and exercise for your pet.  Feel free to remove any collars (other than a nylon collar), harnesses or body wear prior to your pet boarding.

Leashes: 
We provide light weight leashes to walk your pet.  Pets are less likely to slip out of our leashes.  It is common for pets to chew on their own collars or leashes resulting in complete destruction of the item. Please keep your leashes safe and intact at home.

Collars: 
For your pets’ comfort and safety there are no prong collars, choke collars, electric collars, body harnesses allowed on your pet in the kennel. Please keep these items home. If your pet requires a special harness or gear while boarding please let us know to accommodate. 

Toys: 
We are an all-inclusive pet resort and for your pet’s safety we provide toys, large and small balls, rope toys, kongs and treats. Please keep all toys clean and safe at home. We do not accept toys, real bones, rawhides, antlers, or bully sticks as they are choking hazards and compromise the safety of our guests. 

Treats: 
You may bring edible treats for your pet. Many animals have decreased appetite while boarding and treats may be the only thing they eat.  We always offer the treats even if they do not want to eat them.  

Food: 
We always recommend keeping dogs and cats on the same food.  So please bring in your own food when possible.  Please provide your food in a tightly sealed container and label with your pet’s name, last name, what type of food is in the container, and how much to feed. If your pet does not have its original food or chooses not to eat their normal diet, we will offer Science Diet Adult food at no additional charge. If your pet requires us to feed a prescription diet, this will be at the owner’s expense. 

Blankets/Bedding/Clothing: 
We are an all-inclusive pet resort and provide hammocks, soft beds and blankets to all of our guests. Home items become immediately soiled the day pets are boarded and require daily washing losing the “home” scent and are easily lost.  We wash many loads of laundry a day and these items will be lost in the pile of bedding and become misplaced. They will also lose their home smell as we will not leave soiled items with any pet. Please keep your bedding clean and safe at home.








Medications:
Please bring medications in their original containers to ensure proper administration. We do not accept medications that are not in their original container as this is a violation of OSHA guidelines. 
Medications need to be labeled, in the original containers and have a label on how to use the medication. 


Please sign below indicating that you understand our policy.  If you choose to leave these items with your pet please know that we will do our best to keep everything with your animal.  However, we do not guarantee the return of any items.

Signature: ___________________________________________________ Date: ____________________
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